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	Product location
	

	Address
	

	Postal code
	

	Residence
	

	Country
	

	Telephone number
	

	Mobile
	

	Email address
	



	Reseller Name
	

	Address
	

	Postal code
	

	Residence
	

	Country
	

	Telephone number
	

	Mobile
	

	Email address
	



	Product details
	

	Model Code
	

	Serial number
	

	Date of purchase
	

	Product is embedded / encased?
	

	Installed at height? Ladders etc. needed to do the work? yes / no
If so, at what height?
	

	Presence of system integrator required? 
	

	Firmware level 
	



Fault description
Please specify the steps taken in attempts to solve the issue.
	


Please always include the proof of purchase
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